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• Thisis just another type of license, that typicallyneedsto be

Volker Gueldenpfennig, consolut Maintenance Certificates 3

• Thisis just another type of license, that typicallyneedsto be
renewed all 3 months.
• The maitenance certificate is generated at SAP ONLY! (Your
SolMan just transfers it from SAP to all your systems)
• It proofs, that your system is covered with a valid maintenance
contract.
• It can be installed manually or automatically by your SolMan



Why Maintenance Certs ?Why Maintenance Certs ?Why Maintenance Certs ?Why Maintenance Certs ?

• SAP suspects a lot of companies using SAP without a 
maintenance contract or even a license at all
(especially in the largest country of the world)

• This digital license cannot „be faked“ as it is encrypted with an 
128 Bit key – the only way around would be a modification of 

Volker Gueldenpfennig, consolut Maintenance Certificates 4

128 Bit key – the only way around would be a modification of 
SPAM/SAINT …

• Therefore, this new method might increase the revenue of SAP 
with several of these companies as soon as they use these new 
products.



Which SAP Release is hit ?Which SAP Release is hit ?Which SAP Release is hit ?Which SAP Release is hit ?

• Similar to the Support Package Downloads via the SolMan 
(Mainteance Optimizer), where this is ONLY required for 7.0 or 
higher based products, this is the same with Maintenance 
Certificates
• => Examples:

• ERP6.0 (ERP 2005, not 2004)
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• ERP6.0 (ERP 2005, not 2004)
• BI 7.0
• SolMan 7.0 (4.0)
• NW 7.0 (2004s)
• PI 7.1
• …



When will it become “really When will it become “really When will it become “really When will it become “really 
active”?active”?active”?active”?
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• As of January 2009, this becomes a requirement for all 
customers ! => You need to care for that !

© by SAP



How is it activated ?How is it activated ?How is it activated ?How is it activated ?

• SAP activates this new feature with the latest SPAM/SAINT-
Update
• As the latest Update is required for new Support Packs, this 
runs pretty fast into the complete customer base
• SPAM-Update 7.0 - 31 will have the first information in there –
right now, this is „just a warning“ – as of january 33 or 34 will 
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right now, this is „just a warning“ – as of january 33 or 34 will 
generate a hard error
(Upgrades are excluded from this technique)
• SPAM-Update 7.0 – 32 contains the fix, that iSeries certificates 
are recognized properly

• Note 1240265 - SPAM, SAINT: No maintenance certificate 
found



Ways of DistributionWays of DistributionWays of DistributionWays of Distribution
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• You can either do it via your SolMan or manually
=> The Maintenance Certs do NOT require a SolMan

© by SAP



How to automate this with How to automate this with How to automate this with How to automate this with 
SolMan?SolMan?SolMan?SolMan?
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• Your SolMan requests the maintenance certificate at SAP 
automatically for all of your systems
• SAP generates the certificate
• Your SolMan receives it one day later
• Your SolMan distributes it to your system (about 30 days before 
end )

© by SAP
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• Your SolMan requests the maintenance certificate at SAP 
automatically for all of your systems
• SAP generates the certificate
• Your SolMan receives it one day later
• Your SolMan distributes it to your system (about 30 days before 
end )

© by SAP



Requirements for AutomationRequirements for AutomationRequirements for AutomationRequirements for Automation

• Centrally:
SolMan with SP 16 (ST400)

• In the Satelite Systems:
ST-PI 2005_1_700 SP 6
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The Manual Approach …The Manual Approach …The Manual Approach …The Manual Approach …

• As the Maintenance Certificate Process is fully bound into the 
SAP Licensing Technology, you can run this process as you are 
used to ;-)

• You have to order a „maintenance“ license at the SMP with 
the quicklink /licensekey
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• You install this new „maintenance“ license with the transaction 
SLICENSE



Order the Maintenance CertOrder the Maintenance CertOrder the Maintenance CertOrder the Maintenance Cert
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• www.service.sap.com/licensekey www.service.sap.com/licensekey www.service.sap.com/licensekey www.service.sap.com/licensekey 

• You order it in the same way as any other digital license as of 
7.0 (can be installed via „New Licenses“ only!)
• Instead of type „Standard“, you choose „Maintenance“
=> the default time, then changes to 3 months from now
• A few minutes later you receive this license via mail



Install the Maintenance CertInstall the Maintenance CertInstall the Maintenance CertInstall the Maintenance Cert
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• You can see, that this gets installed as a „normal“ license with 
SLICENSE (just on the page for NEW licenses)
• The type is „Maintenance_<DB>“



Useful InformationUseful InformationUseful InformationUseful Information

• Note 1240265 - SPAM, SAINT: No maintenance certificate 
found
• Note 1251060 - Error in requirement process of maintenance 
certificate
• Note 1134886 - Activating automatic distribution of 
maintenance certificate
• www.service.sap.com/licensekey 
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• www.service.sap.com/licensekey 
(on this page, you‘ll find a lot of information to this topic as well)

• Table for all Maintenance Certificates in your company:
This table is used in youru SolMan only: AGS_MAINT_KEYS


